Policy Date 09/17/01
ALLOCATION OF TECHNOLOGY RESOURCES POLICY
INFORMATION TECHNOLOGY SERVICES
OVERVIEW:  
Georgetown College provides information technology resources to faculty, staff, and students in support of academic and administrative functions.  Resources are allocated based on need and availability.  Computing, telecommunications, and video resources are acquired either by Information Technology Services and distributed to end users, or by individual departments for internal use.  Departments requesting equipment from ITS must submit their request to the Associate Vice President for Information Technology Services through their vice-president.  The request is then submitted to the Information Technology Steering Committee for consideration and recommendation.  Purchases and distribution of equipment by Information Technology Services are based on availability of funding.

Information Technology Services also provides equipment for check out by faculty, staff, and students in support of administrative and academic functions.  Individuals desiring to check out equipment may do so either by calling the ITS Help Desk, or reserving equipment on-line via the Intranet web site (Spider).

Information Technology Services conducts an annual User Survey to all faculty and staff.  The results of the survey are compiled by the director of Institutional Research and forwarded to Information Technology Services.  The survey measures hardware, software, and service issues.  The survey is used by ITS and the IT Steering Committee to determine priorities for current and future equipment needs and services.

As part of the regular review of its policies, the Associate Vice President for ITS is a member of the Academic Support Committee and the Administrative Computer Users Group.  These committees are made up of representatives of the faculty and the users of the administrative computer system respectively
GUIDELINES AND RESTRICTIONS:

1.
Georgetown College is primarily an Intel compatible computing environment.  Exceptions for non-Intel compatible platforms are made for academic programs where there is a demonstrated need based on industry applications.
2.
Consumables such as ink, toner cartridges, and  toners fusers are the responsibility of the user or department.

3.
All computers including laptops must be purchased with a 3 year parts and labor warranty.  Reference:  Departmental Computer Purchases Policy (11/01/99)
